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11Comments Received 

10 Extremely Likely 

1 Extremely Likely 

Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely Likely The doctor listened to me and made me feel 100% 

positive coming out.  

Thank you for the positive feedback  

 

Offline  Extremely Likely Because this is a fabulous practice where patients are 

treated in a really caring and friendly manner 

 

Thank you for the feedback which will be shown to 

the practice team 

 

Offline  Extremely Likely The whole team is wonderful Thank you for positive feedback 

 

Offline  Extremely Likely Dr Hussain is always friendly, kind and helpful and 

always puts our mind at rest. You are one in a million! 

Thank you. 

Thank you for your positive feedback 

Offline  Extremely Likely Waiting 30 Minutes for an appointment, no help from 

anyone. Nurses/Drs standing around no wonder NHS 

is in trouble. Bunch of lazy sods and any other 

business would not get away with this level of crap 

service. Scrap the lot and start again. 

I am sorry that your experience was not of the 

standard we portray. On this day we had a medical 

emergency and had to deal with it. I am however 

sorry that you were not informed of the delay. If you 

wish to discuss this matter with the practice manager 

please make contact with the practice. 

Offline Extremely Likely Always deal with our requirements in an efficient way. 

Excellent service. Very happy with everything. 

 

Thank you for the kind comments  

Offline Extremely Likely Viv absolutely brilliant. 

 

Thank you for your feedback  which will be given to 

Viv 

Offline Extremely Likely Very nice nurse and comprehensive check and felt like 

she listened carefully 

 

I will share your comments with the nursing team 

Offline Extremely Likely Always received excellent service. Very helpful staff 

and courteous. 

Thank you for the comments 

Offline Extremely Likely Everyone is very caring and helpful Thank you so much for your kind words. 

Offline Extremely Likely All are really polite in the practice Your feedback will be shared with the team 

Offline Extremely Likely Because the doctor and receptionists are lovely Great comments 


